
21

H
o

w
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o
 I in

vite p
eo

p
le an

d
 g

et th
em

 in
terested

?
It’s never a bad idea to start w

ith your friends and their netw
orks; if you 

happen to be the kind of person w
ho’s interested in these questions 

to begon w
ith, you m

ay w
ell find that a quick caucus of the people 

you know
 suffices as far as recruitm

ent is concerned. B
log posts are 

excellent 
for 

sharing 
longer 

accounts 
of 

your 
interest 

and 
m

otivation 
in w

anting to do a w
alkshop, and w

e’ve found that social-netw
orking 

tools like Tw
itter and Facebook are excellent w

ays to get out the w
ord. 

E
ach is good at addressing a slightly different facet of the challenge you 

face: Facebook has good built-in tools for event registration, w
hile sim

ple 
announcem

ents tend to go viral m
ore quickly (and reach a larger potential 

audience) on Tw
itter. In using Tw

itter, in addition to w
hatever hashtag you 

decide on locally, be sure to include #
w

alkshop w
herever possible so w

e 
can keep track of your progress!
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orked urbanism

W
h

at’s “n
etw

o
rked

 u
rb

an
ism

”?
W

e live in an age in w
hich the form

 of cities, the w
ays in w

hich w
e 

experience them
, and the choices they present us w

ith are all in the 
process of profound and rapid change, driven by the presence of 
netw

orked inform
ation-processing system

s everyw
here around us.

M
obile 

phones, 
C

C
TV

 
cam

eras, 
building-scale 

displays, 
em

bedded 
sensors, and rem

otely-operated barriers are all part of this transform
ation. 

B
etw

een them
, these system

s superim
pose a layer of inform

ation on top 
of the physical bricks and paths of the city, and this is increasingly a place 
w

here control over space and behavior can be exerted.

W
e believe that understanding this layer, the system

s that m
ake it up, and 

its im
plications for the freedom

 to m
ove and act is vital to full citizenship in 

the congested, contested urban spaces of the tw
enty-first century.
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A
n

d
 afterw

ard
?

S
hare your experiences! B

log about them
, post them

 to Tw
itter, upload 

your pictures to Flickr. (If you do, rem
em

ber to tag them
 “w

alkshop.”)

W
e hope, too, that you’ll consider staying in touch w

ith the people you’ve 
m

et in the course of preparing and executing the event. You m
ay w

ell find 
this leads to other kinds of involvem

ent in the life of the city.

You m
ay w

ant to revisit the box after a w
eek or a m

onth has passed, and 
see if your perceptions of that place have changed.

Finally, w
e hope you’ll drop us a line and let us know

 about your 
experiences. W

e’d love to hear from
 you —

 w
hether it’s to celebrate your 

successes, or explore things that haven’t w
orked out quite the w

ay you 
expected or w

anted them
 to.
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W
herever you do w

ind up choosing, m
ake sure there are enough tables 

and chairs for thirty-odd people to hang out, including a surface large 
enough for the m

ap described below
, and a noise level conducive to 

involved conversation.

W
h

at d
o

 I n
eed

 b
y w

ay o
f to

o
ls an

d
 m

aterials?
A

side from
 the things w

e’ve already m
entioned, you m

ay also find that 
your discussion is enhanced by having a large-scale m

ap of the “box” 
available.

This is som
ething you can easily enough m

ake by zoom
ing in either 

G
oogle M

aps or O
pen S

treet M
ap to the highest level, and printing full-

page “tiles” w
hich you then tape together into a larger m

ap. (W
e have, in 

the past, projected the m
ap onto a w

all, but find that flat surfaces w
ithin 

easy touch range m
ake annotation and discussion that m

uch easier.)
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W
h

at h
ap

p
en

s n
ext?

A
fter the actual w

alking portion of the day, gather your participants in 
a convenient “com

m
and post” to rest their feet, and m

ap, review
 and 

discuss the things you’ve encountered together.

You should allot an hour for this, at m
inim

um
, but since (as noted below

) 
w

e recom
m

end choosing a com
fortable place for the debriefing portion of 

the event, discussion can go on as long as participants feel like hanging 
out.

W
h

at d
o

 I n
eed

 in
 term

s o
f sp

ace?
The im

portant thing is to choose a com
fortable com

m
and post that offers 

reasonably-priced food and drink, that has enough space for all of you, 
and that w

on’t m
ind that large a group setting up shop for an hour or m

ore. 
G

iven these constraints, it’s crucial to m
ake arrangem

ents beforehand —
 

though it’s also true that business ow
ners, in our experience, have tended 

to be relatively happy about having this kind of guaranteed custom
.

30
10

- P
laces w

here netw
orked inform

ation is being acted upon, either by 
people directly, or by physical system

s that affect the choices people 
have available to them

. This could be a “sw
arm

” of people responding 
to the cues of a m

obile social-netw
orking application, an ATM

, the state 
of a physical system

 (such as a barrier), or even som
ething m

uch subtler 
still —

 like people carrying um
brellas on a still-sunny day, because their 

phones have told them
 it’s likely to rain later on.

You can get a good idea of the sort of things that m
ake for fruitful 

conversations from
 the pictures in this pam

phlet.

W
h

y th
e n

am
e?

You’ve probably caught on by now
, but just to be extra-clear: w

e 
understand the contem

porary city as an ensem
ble of discrete system

s 
stacked up in layers: infrastructural and technical, of course, but also 
system

s of law
, custom

, culture and etiquette.
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ra
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 t
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D
on

’t 
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t 
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lf 
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e 
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ou
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 m
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-m
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y 
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rie
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e.
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 b
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 o
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 p
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r p
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 d
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: c
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 f
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 d
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 o
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 t
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 d
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arts, architecture or urbanist organization —
 generally, but not necessarily, 

a nonprofit —
 that’s w

illing to defray your costs w
ith a m

odest sponsorship. 
(These costs w

ill not be large in any event.)

N
o m

atter w
hat you decide w

ith regard to price, it’s a good idea to keep 
one or tw

o scholarship places available for those w
ho absolutely cannot 

afford to participate otherw
ise.

H
o

w
 d

o
 w

e co
n

d
u

ct th
e actu

al w
alkin

g
 p

art?
The best advice w

e could probably offer you is “slow
ly.” Take ten m

inutes 
to w

alk the length of a single block, looking up, looking dow
n, tracing 

cables and connections, asking w
hat m

ight be im
plied by the angle at 

w
hich satellite dishes are tilted or the three different kinds of antenna 

sticking out of a box m
ounted on a lam

p post.

26
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H
o

w
 d

o
 I set u

p
 a w

alksh
o

p
?

E
ight (relatively) sim

ple steps:

1. G
ather co-conspirators to help you plan and organize the event.

2. C
hoose a fruitful part of tow

n.

3. S
et up a com

m
and post.

4. Invite participants.

5. E
nsure they’ve got everything they need.

6. W
alk!

7. G
et together and discuss w

hat you’ve seen.

8. D
ocum

ent and follow
 up online.
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H
o
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y 
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 d
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d
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 p
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 m
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 m
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 m
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 d
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 p
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 d
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the availability of W
iFi signal, or see if a particular business establishm

ent 
or point of interest has a representation online, but they’re not necessary.

W
h

at sh
o

u
ld

 w
e p

ro
vid

e p
articip

an
ts?

It’s nice if you provide each participant w
ith their ow

n printed m
ap of “the 

box,” the area through w
hich you’ll be w

alking, w
ith start and end points 

clearly m
arked, as w

ell as the perim
eter beyond w

hich you don’t w
ant 

people w
andering. You m

ay also w
ant to furnish them

 w
ith your phone 

num
ber, and perhaps a checklist of things to keep an eye out for —

 the 
one above is a reasonable place to start.

H
o

w
 m

u
ch

 sh
o

u
ld

 w
e ch

arg
e?

G
iven that w

alkshops are all about low
ering barriers to participation in 

the city, w
e think you ought to be aim

ing for the low
est achievable cost.

B
est of all, of course, is if you can do it for free, perhaps by finding a local 
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 b
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H
o

w
 d

o
 I 

se
le
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n
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a 

to
 w

al
k?

W
al

ks
ho
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 s

ee
m

 t
o 

w
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k 
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k 
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 p
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 b
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 b
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. D
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 c
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 d
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W
h

o
 sh

o
u

ld
 I in

vite?
In our experience, the m

ost successful w
alkshops bring together (at 

least) tw
o groups of people. O

n the one hand, it’s productive to have 
people w

ho are unfam
iliar w

ith the terrain they’ll be w
alking, but have 

som
e dom

ain insight into netw
orked inform

atics. These people tend 
to ask the questions long-tim

e residents forget to ask, and they notice 
the particularities of place that have dropped beneath everyone else’s 
threshold of attention. B

y contrast, they’ll be able to shed som
e light on 

the inner w
orkings of the technical system

s you stum
ble upon.

O
n the other hand, it’s absolutely crucial to have a bunch of local experts/

m
avens/“m

ayors” on hand. These are the folks w
ho w

ill situate the 
netw

orked technology in local history, practice and experience. They’ll 
know

 that the C
C

TV
 cam

eras alm
ost w

eren’t installed, after only barely 
passing a citizen referendum

, or that free W
iFi used to be available in the 

park, but isn’t any longer.
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